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12.7 mill
accesses

(total market: 24.1 mill)

Integrated local operator
(fixed + mobile)

No. 1 Industry
revenues contributor

US$3.3 bn US$1.3 bn

Total annual
EBITDA (F+M)





Recognized
Brand

25 countries
(14 in Latam)

US$81 bn
Revenues
US$26 bn

EBITDA

307 mills
Accesses

US$70 bn
Market Cap

7th World Telecom
Ranking



2011

Fixed+Mobile Data +18%

Fixed Voice -5%

Pay TV    

Others

CAGR. ‘08-’11

+8%

Mobile Voice +14%Mobile Voice 

Mobile: 58% ; Fixed: 42% of total revenues

+20%Pay TV    

US$8.1bnMARKET  Revenues



MARKET Revenues by operator



High growth remains despite of global slowdown



Sources: Central Bank of Chile, Consensus Forecast, National Statistics Office, Govt. Budget Office

Sustainable Financial Stability
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bravo!+ program based on 4 pillars:

A company 
focused on the 

CLIENT



Strong growth from:

Postpaid : +14%

Prepaid : +11%

Mobile Internet : +87%

MOBILE

VOICE +BB

FIXED

VOICE+BB+PAY TV

Growth from:

Fixed BB: + 7%

Pay TV: + 16%

Accesses

Accesses



Sustainable Financial Stability

Bundle offers have increased total accesses and revenues

Accesses (‘000)



Mix Post/prepaid 30/70



Low MI penetration (12%) allows for
high growth potential

(millions)
Mobile Internet (MI) Accesses

Internet applications & 
social networks

Up to 22 Mbps 80 Mbps with LTE

Higher speeds

Smartphones: + 3x LTM





Inaugural 144A bond offering :

US$ 300 million
2.875% 

Coupon 5-year,
the lowest USD coupon ever

achieved by an 
Emerging Markets Issuer



Currency and interest rate hedging over 
Debt, CapEx and OpEx



FIXED
1X

OCF US$421 million (LTM Dec’11)

MOBILE
Million US$

OCF US$183 million (LTM Dec’11)

FIXED
Million US$

Figures expressed in US$ (Exch. rate as of December 2011: 519.20 CLP/1US$)

MOBILE
0.47X

Healthy Net Debt/ EBITDA

MOBILE

0.47X
FIXED

1X

OCF+cash maturities
(next 12m)

> 





 Client segmentation
 Best customer service CSI
 Best network infrastructure

 4G
 VDSL / F.O.
 Digital Services
(e-health, financial services,video, security)

Telefónica in Chile 
total CAPEX (‘09-13)           US$3.5bn 



Largest Telecom operator

High growth potencial


