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BUSINESS OVERVIEW
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ÁGrowth in Voice and Internet accesses:

V Voice (pre+postpaid):   +5.1%

V Mobile Internet (MBB+NEM1+M2M): +24.4%

Total Accesses (Fixed+Mobile) increased 4% as of Dec. 

2013 vs. previous year

13.6 mills. Total Accesses F+M:

Total Accesses

3,089 3,124

Dec.12 Dec.13

ÁGrowth in FFB and pay TV accesses:

V FBB: +4.3%

V pay TV: +18.7%

V Voice (lines): -4.8%

+1.1%

Total Accesses (*)

10,040
10,490

Dec.12 Dec.13

Thousands Thousands
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+4.5%

(*) Include Voice, MBB and M2M accesses

FIXED
VOICE+FBB+payTV

MOBILE
VOICE + Mobile Internet

4%
+

1 NEM: navigation in mobile



Dec.12 Dec.13

7,385 7,806

2,655 2,684

Mobile accesses grew in 2013 pushed by commercial activity

and postpaid growth recovery
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Mobile Internet: growth driver in mobile business
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V

V
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1,489

1,853
15%

18%

Dec.12 Dec.13
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Ch$ Minutes SMS
Threshold

Gb

29,990 330 unlimited 2

39,990 550 unlimited 3,5

49,990 770 unlimited 5

59,990 990 unlimited 6,5

69,990 1,100 unlimited 10

MOVISTAR ïFirst to launch 4GLTE services (Nov.13) 

nationwide

Best smarthphones portfolio in the market

14 
equipments

+ MEGAS + MINUTES + SMS UNLIMITEDNATIONAL 

PRESENCE

We will arrive at the

main cities

ÁSpeed x10 and on-the-spot

ÁNum. clients as of Dec.13: 12,540 (28,000 after 3Mo 

from launching)

Á 95% co-localization of nodes

4GLTE network reinforce our competitive offer

MOVISTAR obtains Block A in bidding for 700 MHz bandĄ complementary for its 4G network
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3.124 

503 
962

1,659 

Dec.13 pay TV FBB Lines

Pay TV and FBB support Fixed Accesses growth

+1.1%
-4.8%
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+4.3%+18.7%

FBB: High speed accesses drive growth payTV growth in accesses and ARPU

% y-o-y variation

High speed

accesses: 11.1% 

(since 4 to 150Mbs)

Bundling drives growthĄ Increase in ñtr²osò (+20%) and ñd¼osò FBB+payTV (+14%)

Á

ñ

Total Fixed revenues (Dec.ô13/Dec.ô12): -1.2% (without decos effect: +0.4%)



Corporate Communications supporting growth
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Main projects in 4Q13

114,344
119,788

Dec.12 Dec.13

+4.8%

Growth in Corporate Communications
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Elecciones 2013
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FINANCIAL OVERVIEW
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1,001,809 1,018,843

Dec.12 Dec.13

Revenues and EBITDA evolution

EBITDA (Ch$ Million) and   EBITDA margin (%)

9

MOBILE

348.485

236.415 250.17134.8%

23.8% 24.6%

30.000

130.000

230.000

330.000

430.000

530.000

Dec.12 Dec.12 proforma* Dec.13

Revenues grow due to

mobile Internet, equipment

and customer base 

increase

EBITDA and EBITDA 

margin proforma* grow due

to higher revenues and 

stable expenses

Total revenues

(Ch$ Million)

* Proforma figures: same criteria in 2012 and 2013 related to the impact of a contractual 

change in the accounting registration of postpaid equipments, from CAPEX to OPEX, 

since Oct. 12

Total revenues

(Ch$ Million)

699,177 690,467

Dec. 12 Dec. 13

FIXED

EBITDA and EBITDA 

margin proforma* remain

stable

Revenues decrease due to lower

Voice revs. offset by higher FBB, 

pay TV and Corporate Comm. revs. 

Proforma* revs. Increase by +0,4% 

EBITDA (Ch$ Million) and    EBITDA margin (%)

+1.7%

-28.2%

-1.2%

* Proforma figures: same criteria in 2012 and 2013 related to the impact of change in the

accounting registration of sales of additional TV decoders, in 36 fees, since Jan.13. 

Previously they were registered in 100% at sale

273,000
261,585 261,907

39.0% 38.0% 37.9%

30.000

80.000

130.000

180.000

230.000

280.000

Dec.12 Dec.12 proforma* Dec.13

-4.1%



CAPEX and OpCF
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207,980

118,427

Dec. 12 Dic.13

140,505 131,744

Dec. 12 Dec. 13

MOBILE

CAPEX

OpCF
[EBITDA-CAPEX] Lower FCO due to

higher Capex

Higher CAPEX 

(proforma*) 

Orientedto quality

improvements and 

3G coverage + 

deployment of 4G 

network

103,351* +14.6%

(Ch$ Million)

(Ch$ Million)

170,498
201,741

Dec. 12 Dec. 13

102,502

60,166

Dec. 12 Dec. 13

FIXED

Drop in OpCF due to

lower revenues and 

higher Capex

Higher CAPEX

related to high speed and 

commercial activity in pay

TV and FBB

CAPEX

OpCF
[EBITDA-CAPEX]

(Ch$ Million)

(Ch$ Million)

-43.1% +18.3%

-6.2%
-41.3%

* Proforma figure: same criteria in 2012 and 2013 related to the impact of a 

contractual change in the accounting registration of postpaid equipments, from

CAPEX to OPEX, since Oct. 12



MOBILE FIXED

StructureStructure:

111111

Diversified Debt structure

V Gross Debt: increase due to a local bond issue amounting to

Ch$69bn

V Net Debt: remains stable vs. previous year

V Gross Debt: decrease Ch$86bn mainly due to redemption of an

international loan (May13) 

Refinanced Debt

Local 
bonds
28%

Internat. 
loans
13%

Internat. 
bonds
52%

Local 
loans
6%Local 

bonds
45%

Internat.
loans
7%

Internat.
bonds
31%

Local 
loans
16%

129,325

43,882
828

47,775

232,827

2014 2015 2016 2017 > 2017

58,000

146,890

192,634

0

67,940

2014 2015 2016 2017 > 2017

Avg. Debt

rate 6.5%
Avg. Debt

rate 6.5%

Gross Debt as of Dec. 2013 Ą Ch$ 465 bn

Net Debt as of Dec. 2013 Ą Ch$ 191 bn

Gross Debt as of Dec. 2013 Ą Ch$ 455 bn

Net Debt as of Dec. 2013 Ą Ch$ 282 bn



MOBILE FIXED
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V Financial expenses increase due to an increase in gross

Debt (Local Bond Oct. 13)

V Net Financial expenses increase due to lower financial

investments balances vs. year 2012

V Financial expenses increase due to higher financial Debt

(debt in Oct.12)

V Net Financial expenses increase due to higher debt

partially offset by an increse in financial revenues related to

hedging and investment strategies

Fixed 
rate
25%

Variable 
rate
75%

Fixed 
rate
38%Variable 

rate
62%

Hedging and investment strategies offset higher financial

expenses



MOBILE FIXED
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Financial ratios remain sound

Total Liabilities (less) 

hedging assets / Equity

Net Debt / EBITDA

EBITDA / Financial

Expenses




