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BUSINESS OVERVIEW
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 Growth in Voice and Internet accesses:

 Voice (pre+postpaid):   +2.2%

 Mobile Internet (MBB+NEM+M2M): +22.7%

Total Accesses (F+M) grow 2%, YoY

13.6 millionTotal Accesses F+M:

Total Accesses

3,081 3,131

Mar.13 Mar.14

 Growth in FBB and pay TV accesses:

 FBB: +4.8%

 pay TV: +19.3%

 Voice (lines): -4.6%

+1.6%

Total Accesses (*)

10,229 10,424

Mar.13 Mar.14

Thousands
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+1.9%

(*) Include Voice, MBB and M2M

FIXED business
Voice+FBB+pay TV 

MOBILE business
Voice + Mobile Internet 

+
2% 

(y-o-y as of Mar.14)

Thousands



Mar.13 Mar.14

7,625 7,694

2,604 2,731

Mobile accesses increase pushed by growth in Postpaid

accesses



















Mobile Internet remains as a solid growth leverage















1,576

1,934
15%

19%

Mar.13 Mar.14

¨

Since 4GLTE launching in 4Q13, T. Móviles Chile has already

reached 50,000 customers, being the market leader



















3,131

527 
969

1,635

Mar.14 pay TV FBB Lines

Pay TV and FBB businesses support growth in Fixed

Accesses and Revenues

+1.6%
-4.6%









 MOVISTAR launches a new service “Movistar 

Play”: movies and series via website
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+4.8%+19.3%

FBB: High Speed Accesses push growth Pay TV growth in Accesses and ARPU

% y-o-y Var.

Bundling of services push growth  Increase in “tríos”: +20% and “dúos” (FBB+payTV): +14%

High Speeds

accesses



Noticeable growth in Digital Services for Corporate

Communication business
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Main projects in 1Q14

25,695
23,908

mar.13 mar.14

-7.0%

Corporate Communications
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New Fixed Access Charges tariffs apply for T. Chile and a gradual 

process to eliminate DLD initiates in Chile
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61,109 60,896

37.4% 36.8%

30.000

35.000

40.000

45.000

50.000

55.000

60.000

65.000

70.000

75.000

80.000

Mar.13 Mar.14

163,211 165,396

Mar.13 Mar.14

243,674 245,879

Mar.13 Mar.14

Revenues and EBITDA evolution

EBITDA (Ch$ Million) and    EBITDA margin (%)
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MOBILE

60,651
57,433

24.9% 23.4%
30.000

35.000

40.000

45.000

50.000

55.000

60.000

65.000

70.000

75.000

80.000

Mar.13 Mar.14

Revenues remain stable. 

Growth in Voice and Mobile 

Internet offset 

interconnection decrease*

EBITDA and EBITDA margin

decrease due to higher

equipment expenses, 

commercial expenses and others

Total revenues

(Ch$ Million)

(*) Mobile Access Charges tariffs decrease (-73%) since Feb.‘14. 

Total revenues

(Ch$ Million)

FIXED

EBITDA and EBITDA 

margin fall slightly due to 

higher expenses

Revenues increase due to 

higher BB revenues (+10%)  

and pay TV (+29%)

EBITDA (Ch$ Million) and EBITDA margin (%)

+0.9% +1.3%

-5.3% -0.3%

+9.6%
Revenues w/o 

intx. revs.

+7.6%
w/o intx. 

revenues



29,362

10,381

Mar. 13 Mar. 14

16,766
17,817

Mar. 13 Mar.14

CAPEX and OpCF evolution
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43,885 
39,616 

Mar. 13 Mar. 14

MOBILE

Lower OpCF due to 

lower EBITDA and 

higher Capex

Higher Capex oriented

to improve quality and 

network coverage, as 

well as deployment of

4G network

31,747

50,515

Mar. 13 Mar. 14

FIXED

Drop in OpCF

due to higher

Capex

Increased CAPEX for network 

upgrade, to provide high speed BB, 

and to face greater commercial activity 

in pay TV and BB, during 1Q14 

+59.1%

-9.7%

-64.6%

+6.3%

CAPEX

OpCF
[EBITDA-CAPEX]

(Ch$ Million)

(Ch$ Million)

CAPEX

OpCF
[EBITDA-CAPEX]

(Ch$ Million)

(Ch$ Million)



58,000

146,890

192,634

0

72,922

2014 2015 2016 2017 > 2017

MOBILE FIXED

111111

Diversified Debt structure and ample maturity profile

 

Refinanced debt

Local 
bonds
13%

Int. loans
16%Int. 

Bonds
63%

Local 
loans

8%

Local 
Bonds
45%

Int.
Loans

7%

Int. 
Bonds
31%

Local
loans
16%

3,477
43,904

840
47,775

287,786

2014 2015 2016 2017 > 2017

Gross Debt as of Mar. 2014  Ch$ 470 bn

Net Debt as of Mar. 2014  Ch$ 207 bn

Gross Debt as of Mar. 2014  Ch$ 384 bn

Net Debt as of Mar. 2014  Ch$ 308 bn

StructureStructure:

Avg. Debt

rate 5.8%

Avg. Debt

rate 6.2%



8,331

5,822

7,597

5,663
1Q13

1Q14

6,573

3,378

7,872

4,555
1Q13

1Q14

MOBILE FIXED
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Hedging strategies offset higher financial expenses

 

Fixed

18%

Variable

82%

Fixed

21%
Variable

79%

Financial

expenses

Net financial

expenses

Financial

expenses

Net financial

expenses



MOBILE FIXED

1313

Financial ratios remain solid and stable

0.6
0.8

1T 2013 1T 2014

1.0 1.0

1T 2013 1T 2014

12
9

1T 2013 1T 2014

1.3 1.2

1T 2013 1T 2014

1.4
1.1

1T 2013 1T 2014

10
8

1T 2013 1T 2014

Total Liabilities (less

hedging assets) / Equity

Net Debt / EBITDA

EBITDA / Financial

Expenses

2Q 2013                  2Q20142Q 2013                  2Q2014

2Q 2013                  2Q2014 2Q 2013                  2Q2014

2Q 2013                  2Q2014 2Q 2013                  2Q2014



Financing for T. Chile – March 2014

•

•

•

•

3,477
43,904

840
47,775

287,786

2014 2015 2016 2017 > 2017



Million Ch$

IFRS
Jan-Mar ‘14

% Var. 

‘14/’13

w/o intx.

%Var.

‘14/’13
Jan-Mar ‘14

% Var. 

‘14/’13

Total revenues 245,879 +0.9% +9.6% 165,396 +1.3%

Operating expenses -188,446 +3.0% -104,500 +2.3%

EBITDA 57,433 -5.3% +7.6% 60,896 -0.3%

EBITDA margin 23.4% -1.5 pp 36.8% -0.6 pp

Depreciation and 

Amortization
-23,069 -47.7% -44,527 +19.5%

Operating Income 34,364 +107.6% 16,369 -31.4%

Net interest income and 

others
-3,423 +31.6% -5,634 -0.3%

Taxes -5,194 +114.3% -1,365 -64.0%

Net income
before minoritary interest

25,747 +123.3% 9,370 -34.0%

Net income 25,747 +123.3% 8,482 -36.2%
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Summary of Financial Results
accumulated as of March 2014

T. Chile           T. Móviles Chile



Summarizing …
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 Total Accesses grow +2%

 T. Móviles’s total revenues affected by -73% drop in access charges tariffs, 

since Feb.14. Total revenues, without interconnection revenues, increased

+9.6%, mainly explained by: 

 Growth in accesses and voice revenues, which increased +2.2% and 

+1.6%, respectively, and 

 Growth in mobile Internet accesses and revenues, which increased 

+23% and +41%, respectively, driven by NEM (“navigation in mobile”) 

 FBB revenues increased +10%, driven by high speeds in BB. Pay TV 

revenues increased +29%, due to accesses growth and higher ARPU 

 Digital Services grew +23%, which represents 19% of Data revenues from

Corporate Communication business

 EBITDA margin in Fixed business: 36.8% 

 EBITDA margin in Mobile business: 23.4%




