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BUSINESS PERFORMANCE

Note: accumulated figures as of Dec.16 vs. Dec.15



FBB Fixed 
Voice

Mobile Voice
Prepaid*

Mobile Voice
Postpaid*

Pay TV

Over 1.8 mill. 4GLTE

customers (Voice)

55 thous. IPTV 
customers

324 thous. high
speed (HS) 
customers

Penetration

HS = 29.7%

Penetration

IPTV = 8.3%

3.1 MM mobile Internet 
customers1

12.2 mill.
74%26%
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Total: 9,094 M (VarDec16/Dec15: -8.3%)

(1) Excluding revenues from equipment sales
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Total: 3,140 thous. (VarDec16/Dec15: -3.7%)



Total Fixed
revenues grow

2.8%, reaching

Ch$747 thous. million

Internet revenues

Dec-16Dec-15

+6.0%

Pay TV revenues

+2.2%

1,091 thous. accesses
HS (high speed) customers growth= + 26,3%

Focus on HS growth allows to improve

ARPU and results in largest revenues

Program to migrate customers to HS or

speed upgrade improves churn

New “MBB Home” offer complements

Broadband offer

Pushed by growth in:

DTH (0.6%)  

IPTV (28.2%) 

Revenues grow +2.2% but, deducting

revenues from decos equipment sales,

revenues from TV service increase

5.4%, due to higher ARPU related to HD 

and premium channels and IPTV growth

Decreasing tendency in voice

lines

Accesses

170 174

Thous. 

Millions Ch$

195184

660 thous. accesses 1,398 thous. lines

Dec-16Dec-15

Total Fixed accesses
drop: -2.3%, reaching

3.1 million
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Fixed businessMobile business

Revenues from Corporate and 

Business segment

4Q16 

projects:

FIXED

4%
Var.

MOBILE

7%
Var.

Private services

25%
Var.

Digital services

• Growth in “Cloud” and 
“Security” leveraged by
the new Datacenter

• Year 2016 includes
“Municipal elections” 
project

• Growth mainly due to IP 
private networks, 
international data and 
equipments related to 
new projects won in the
year and projects
renewal

Corporate Data Communications

revenues represent 17% of T. Chile 

total revenues and grow +14.8% 
in total 

Revenues Var. % Dec 16/15

Total revenues in 
Corporate segment

+4.6%

20162015

• +4.9% growth in mobile
accesses from
Corporates, pushed by
offers to favor 
portability and by focus
on SME
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FINANCIAL PERFORMANCE

Note: accumulated figures as of Dec.16 vs. Dec.15



133,593
116,659

Dec.15 Dec.16

139,304
125,645

Dec.15 Dec.16

969,630 942,138

Dec.15 Dec.16

EBITDA and
Ch$ million 

8

Revenues decrease due to Prepaid

(voice and data) revenues decline 

caused by strong competition. 

Partially offset by Postpaid data 

revenues increase

Total revenues 

- 2.8%

EBITDA margin (%)

CapEx

OpCF
[EBITDA-CAPEX] OpCF decreased due

to EBITDA fall. Not

offset by lower CapEx

Ch$ million

Ch$ million

-12.7%

-9.8%

Lower CapEx in ‘16 vs.‘15 due to 

network spectrum payment in 2015 

(700Mhz), as well as higher CapEx

devoted to network growth that year. 

In 2016, investments focused on IT 

projects and mobile network

deployment projects (commercial and 

regulatory stages)

272,897
242,304

28.1% 25.7%

5,0%

15,0%

25,0%

35,0%

45,0%

55,0%

65,0%

75,0%

85,0%

5.000

55.000

105.000

155.000

205.000

255.000

305.000

355.000

405.000

455.000

Dec.15 Dec.16

-11.2%

Ch$ million

EBITDA decreased due to lower

revenues and slightly increase of 

expenses (rentals, among others). 

Offset by lower equipment

expenses



70,468
78,212

Dec.15 Dec.16

244,921 253,589

33.7% 33.9%

5.000

55.000

105.000

155.000

205.000

255.000

305.000

Dec.15 Dec.16

174,453 175,377

Dec.15 Dec.16

727,009 747,004

Dec.15 Dec.16
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Total Revenues
Ch$ million

+2.8%

EBITDA and
Ch$ million 

EBITDA margin (%)

Higher OpCF due to 

higher EBITDA and 

maintenance CAPEX 

which increases

slightly

CapEx

OpCF
[EBITDA-CAPEX]

Ch$ million

Ch$ million

+11.0%

Growth driven by positive 

performance of Digital 

services for Corporates, 

Broadband and pay TV

In 2016, CapEx devoted to 

Data Center acquisition and 

a plan to safeguard

broadband customers. 

Partially offset by efficiencies

from lower commercial

activity in TV business

EBITDA increased

due to higher

revenues (+2.8%), 

while expenses kept

stable with just a 

slight increase

(+0.9%) mainly from

links as well as from

TV and BB contain

expenses

+0.5%

+3.5%



Structure
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Gross Debt as of Dec. 2016  Ch$328 billion

Net Debt as of Dec. 2016  Ch$201 billion

Gross Debt as of Dec. 2016  Ch$360 billion

Net Debt as of Dec. 2016  Ch$272 billion

MATURITIES PROFILE Million Ch$:

Gross Debt: remains stable. During 2016 all Debt maturities were
refinanced, reaching Ch$192 billion, through an international credit and 
local bonds

Net Debt: increased Ch$40 billion due to lower Cash generation vs. Dec. 
2015

 Gross Debt: remains stable and there is not refinancing for
financial obligations in the period

 Net Debt: decrease Ch$38 billion due to higher Cash generation

Refinanced in 

Jan.17

Structure

MATURITIES PROFILE Million Ch$:



-4.4%

Financial Expenses Million Ch$

11

Financial Expenses Million Ch$

 Gross financial expenses decrease due to lower Debt. Net financial
expenses increase due to the average“TPM” (Monetary Policy Rate) 
increase, from 3.0% in 2015 to 3.5% in 2016, and refinancing in 
advance

 Gross and Net financial expenses increase mainly due to lower
average Cash balance and “TPM” (Monetary Policy Rate) increase

100% FX hedging
3% CLP depreciation
(avg. as of Dec16 vs. 
avg. as of Dec15) has 
not impacted Debt
nor interest rates

payments

+11.1% +21.0%+19.2%
Avg. Rate

Gross Debt

5.2% annual

Avg. Rate
Gross Debt

5.6% annual

Currency and Interest rate hedging Currency and Interest rate hedging
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 In January 19, 2017, Telefónica Chile successfully placed a Bond issue in the local market, 

which amounted to Ch$48.000 million. The funds were assigned to refinance financial

obligations to mature in April 2017

 Terms and conditions:

 The 4.55% interest rate is the lower rate, in recent times, for corporate issues in Pesos 

with “duration” close to 5

 2.4x oversubscription. Mainly remarkable the institutional investors interest

 Placement agents: Banchile Corredores de Bolsa and BBVA Corredora de Bolsa



1313

0.9

1.0



Million Ch$

IFRS
Jan-Dec 16

% Var. 

‘16/’15
Jan-Dec 16

% Var. 

‘16/’15

Total revenues 942,138 -2.8% 747,004 +2.8%

Operat. expenses (w/o deprec.) -699,834 +0.4% -874,175 +0.9%

EBITDA 242,304 -11.2% 253,589 +3.5%

EBITDA margin 25.7% -2.4pp 33.9% +0.2 pp

Depreciation and 

amortization
-112,224 +9.1% -190,380 -1.0%

Operating income 130,080 -23.5% 63,209 +19.9%

Net interest income and 

Others
-14,702 +43.1% -23,075 +26.9%

Taxes -30,516 -14.1% -15,901 +191.3%

Net income 
before minority interest

84,862 -31.7% 24,233 -16.6%

Net income 84,862 -31.7% 19,571 -20.4%
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 EBITDA reached $242,304 million and EBITDA margin: 26%

 Accesses and Postpaid revenues grew leveraged by new commercial offer, maintaining

positive net gain in Postpaid number portability

 Mobile Data revenues increased pushed by Postpaid mobile Internet and MBB revenues

growth, which increased at 2 digits path

 EBITDA reached $253,589 million, growing 3.5% 

 EBITDA margin: 33.9% 

 Growth remains with focus on High Speed Broadband and Digital services for corporates




